
Page 1 of 16 

Student Web Services 
User’s Guide 

 
Student Web Services is the Canadian University College World Wide Web 
portal to the student records and information system.  From Student Web 
Services a student can: 
 

1. Find out what courses you are registered in 
2. Find out your marks 
3. View courses taken and progress towards fulfilling program requirements 
4. Register for courses 
5. Change address information 

 
The sections below will describe in detail the use of Student Web Services. 
 
Logging in to Student Web Services 
 

1. Goto www.cauc.ca.  Click on Registrar then click on Student Web 
Services. 

 

 
 

2. You will get this page.  It is basic information on what you can do with 
Student Web Services.  Click on Student Login located on the top left of 
the page. 
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Due to browser issues you may get security warnings.  Respond positively to 
them all. 

 
 

 
 

3. Login.  Your student ID is a 6 digit number located on the bottom right of 
your ID card.  If you are a new student you should have received your 
Student ID number with your Acceptance letter from Admissions.  The 
default PIN is the MMDD of your birth.  You will have to change your PIN 
as soon as you login.   
 
Note: you can get your PIN set to the default (MMDD of your birth) by 
clicking on the “Click here” option if you forget your PIN. 
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You will get Welcome Screen.  Click on “Click here to continue”. 
 

 
 
You will be taken to the main menu.  Check the various sections below for more 
information about each menu item. 
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Finding Out What Courses You are Registered In 
 

1. Click on “What Am I Registered In?” in the main menu. 
 

 
 

2. Choose from the drop-down list the term you wish to see.  Then click on 
“Display Registrations”. 
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3. The courses you are registered in along with a time table will be displayed. 
 

 
 
If your advisor has approved of your course selection on-line you will see  
“Approved” in the course information.  Remember, you are ultimately responsible 
for your course selection.  Advisors only act as a guide. 
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Finding Out Your Marks 
 
When a term is over and the grade release date is passed, use the “What are my 
Marks” option to find out what your marks are for a term.   CUC does not send 
out marks through the mail.  If you wish others to see your marks such as your 
parents, you may consider giving them your student ID and PIN so that they can 
access your account. 
 

1. Click on “What are My Marks”. 
 

 
 

2. Choose the term you wish to see by using the drop down arrow.  Then 
click on  “Display Marks”. 
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3. Your marks will be displayed. 
 

 
 
Program Advisor Report 
 
This report does the following: 

1. Gives your high school background 
2. Gives what program you are in 
3. Lists any courses that have been transferred from other post secondary 

schools 
4. Lists all courses taken at CUC. 
5. Seeks to match courses taken with degree requirements 
6. Gives statistics such as Cumulative Grade Point Average (CGPA) and 

credits earned. 
 
Important Note:  This is a fairly complicated report with lots of programming 
involved.  While every effort is made to make sure the degree audit is accurate, 
the Office of the Registrar is the final authority for all academic records and their 
application towards a degree.  If in doubt on any point of the Advisor Report, 
consult Registrar Services for the official records.   
 

1. Click “Program Advisor Report” from the main menu. 
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Sections of the degree audit: 
 

1. Academic Record: Lists high school courses and courses taken at CUC 
2. Advance Credit:  Lists any courses taken at another university and the 

equivalent course at CUC. 
3. Courses Listed According to Program Requirements: Breaks courses 

down into the elements of a program 
4. Program Analysis:  Seeks to match courses taken with program 

requirements 
 
Student Identification 
 

 
 

1. Advisor:  If you click on the name, a blank email letter addressed to the 
Advisor will appear if you have an emal client set up on your computer. 

2. Student Status:  Full time, Part time are the major ones 
3. Academic Status: Dean’s list, OK, Probation, etc.   
4. Identifies program and year of study, birth date and admission date. 

 
Academic Record 
 
High School 
 
This lists the high school courses taken that count towards program entrance.  
Starting in 2007/08, placement tests will be listed here as well.  Codes for 
placement tests are E = English, M = Math, P = Physics, U = Music.  The number 
after the letter indicates the level. 
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Academic History:   
 
Lists courses taken at CUC.  Courses are listed by term. 
 

 
 
Notes:  

1. Program Element:  Identifies the program requirement that the course is 
meeting.  This is ‘”tagged” by Registrar Services.  If you see any reason 
why the course is tagged incorrectly, then let Registrar Services know.  
This tag also determines how courses are listed in the “Courses Listed 
According to Program” section and how courses are matched in the 
“Program Analysis” section. 

2. Year Term:  Identifies Year and Term the course was taken 
3. Course: Gives course code and name 
4. Mark: Is intentionally filled with a “*”.  A transcript must come for Registrar 

Services. 
5. Credit: Credit the course was taken for. 
6. Weight: Is intentionally filled with a “*”.  A transcript must come for 

Registrar Services. 
7. A summary at the end of the term gives the term GPA and credits earned. 

 

 
 
The example above is for a term that is either has not started or is not completed.  
Note the notation “In progress” 
 
The Cumulative Average and credits earned are ONLY for courses taken at 
CUC.  If you have transfer credit (Advanced credit) those credits are not included 
here.  Thus this GPA and credit count must be used with caution when 
considering graduation. 
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Advanced Credit Granted 
 
Identifies any transfer credit from other post-secondary institutions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes: 

1. Program Element: Identifies the program requirement that the course is 
meeting.  This is ‘”tagged” by Registrar Services.  If you see any reason 
why the course is tagged incorrectly, then let Registrar Services know.  
This tag also determines how courses are listed in the “Courses Listed 
According to Program” section and how courses are matched in the 
“Program Analysis” section.  If Unknown is stated, then the course has not 
been “tagged” by Registrar Services. 

2. Institution:  Gives name of institution granting the credit 
3. Year: Year course was taken 
4. Course: Course number from granting institution. 
5. Equivalent: CUC course number.  A course with either x99 or ?XX  means 

that there is no specific course equivalent to CUC. 
6. Mark: Grade earned at the granting institution. 
7. Credit: Credit granted towards a CUC degree. 
8. Comment: May contain other information about the transfer. 
9. Degree Applied Against: Indicates the degree the credit has been applied 

to.  Must be the current degree you are in.  If not let Registrar Services 
know. 

10. The total credit count of transfer credit is given at the end of the list. 
11. Total Credits Earned: Count of courses taken at CUC and Advanced 

credit. 
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Courses Listed According to Program Requirements 
 
Lists courses taken based on program element. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes: 

1. What you see for columns will match the program elements a degree has.  
So it may look different than the example.  See the Academic Calendar 
page 43 for an explanation of the various program elements. 

2. The listing of a course in a section is dependent on “tagging” done by 
Registrar Services.  If you see any errors, please let Registrar Services 
know. 

3. This is also a quick list to check against a degree check sheet. 
4. Courses that are being used towards a minor are listed here as well. 
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Program Analysis 
 
Seeks to match program requirements with courses taken. 
 
 
 
 
 
 
 
 
 
Notes: 

1. Gives some instructions regarding tagging.  You will rarely see the +, ! or ? 
Symbols.  The system as been programmed for an exact match. 

2. Gives the academic calendar being used for the analysis: “Using 
requirements as of 2005/06”.  This is based on the 1st year you were 
enroled at CUC. 

 
 
 
 
 
 
 
 
 
 



Page 13 of 16 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes: 

1. BOLD text: Indicates the program element and requirement.   
2. 0.00/4.00 credits (section after bold text): Indicates number of credits 

required 
a.  4.00/4.00 credits: student has taken 4 out of 4 credits required 
b.  4.00/8.00 credits: student has taken 4 out of 8 credits required.   

3. By: _______ Indicates course(s) that have met the requirement. 
4. Remaining:  What is left to take to fulful requirement 

a.  You may see, especially in core areas, a long range of courses that 
may meet the requirement. 

5. RED text indicates that you are enroled in the course, but no grade 
6. Possible choices: Click here to view will bring up a window of courses in 

the current academic year that will meet the requirement. 
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7. A summary of the major/concentration is given. 

 
 
 
 
 
 
 

8. A summary of credits by discipline is given as well as a Cumulative Grade 
Point Average (CGPA) check for graduation.  Be careful here.  The CGPA 
from Registrar Services is the OFFICIAL CGPA.  Use this only as a guide.  
Most degrees have a requirement of 2.0 for the CGPA.  Education and 
Religious Studies Pre-professional track have a CGPA requirement of 2.5.  
Check the Academic Calendar for full details. 

 

 
 
 
Using Student Web Services for Registration 
 
See the link on the Student Web Services introduction page for the current year’s 
instructions. 
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Change Address Information 
 
The Change of Address Information menu item allows you to update your 
addresses.   
 

1. Click on “Change Address Information” on the main menu. 
 

 
 

2. Change any information that needs to updated, then click “Send Change 
Information”. 
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Change PIN 
 
Allows you to change your PIN.  It is advised that you change your PIN often. 
 

 
 
You will get a notice that you PIN has been changed. 
 

 
 
 
 


